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OVERVIEW

Plex was built from the shop floor up to deliver a unified ERP and MES multi-tenant SaaS solution.
Backed by resiliency and redundancy from world-class data centers, Plex is designed to scale — adapting
as your business grows. Its modular architecture supports extensions and integrations using industry-
standard API technologies.

HOW DOES PLEX MANUFACTURING CLOUD HANDLE
UPDATES?

Plex releases updates continuously with unique opt-in capabilities, enabling customers to immediately
begin testing and using new features and eliminating the need for disruptive, costly upgrades. Customers
can securely access Plex in a browser, from any device, with no client installation needed.

KEY FEATURES OF PLEX MANUFACTURING CLOUD ERP:

¢ Real-time production management: Gain full transparency over the manufacturing process with
real-time data tracking and automated workflows.

¢ Quality Management: Ensure product quality with integrated quality checks and compliance
management features.

e Supply Chain Management: Streamline your supply chain with advanced forecasting, inventory
management, and supplier collaboration tools.

¢ Financials & Accounting: Manage financial operations, including budgeting, accounting, and
reporting, with robust financial modules.

e Business Intelligence (BI): Leverage built-in analytics to transform raw data into actionable
insights, facilitating better strategic decisions.

e Customer Relationship Management (CRM): Enhance customer interactions and manage sales
pipelines effectively with CRM tools.

e Human Resources (HR): Manage workforce operations, including payroll, recruitment, and
employee performance tracking.



HOW DOES PLEX ENSURE SYSTEM AVAILABILITY AND
PERFORMANCE?

Plex guarantees 99.9% uptime for its SaaS platform, ensuring your operations remain stable with minimal
unplanned downtime. The platform is designed for high performance, allowing you to add users, devices,
and machines as needed without impacting system speed or reliability.

WHAT ARE THE SECURITY FEATURES OF PLEX
MANUFACTURING CLOUD?

Plex prioritizes data security through a multi-layered approach that includes encrypted data storage,
secure cloud infrastructure, and regular security updates. These measures ensure that your business data
is protected against unauthorized access and potential breaches.

WHAT KIND OF CUSTOMER SUPPORT DOES PLEX OFFER?

Plex offers extensive customer support services, including troubleshooting, usability assistance, and
break-fix support. Their support team is available to help you resolve issues quickly, ensuring that your
operations remain smooth and efficient.
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OVERVIEW
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ERP SOFTWARE FEATURES

BILLING

BUSINESS INTELLIGENCE/ANALYTICS

COSTING

CRM

CUSTOMER SERVICE

PRODUCT DESIGN

FINANCIALS & ACCOUNTING

HR

INVENTORY MANAGEMENT

ORDER MANAGEMENT

PLANNING & SCHEDULING

PROJECT MANAGEMENT

PURCHASING

QUALITY CONTROL

SALES

SHIPPING & DISTRIBUTION

SUPPLY CHAIN MANAGEMENT

WAREHOUSE MANAGEMENT

ASSET MANAGEMENT
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DOCUMENT MANAGEMENT
CUSTOMER SUITABILITY

ENTERPRISE (1000+ EMPLOYEES)
MEDIUM SIZE (251-1000 EMPLOYEES)

SMALL BUSINESS (1-250 EMPLOYEES)

ADDITIONAL PRODUCT INFO
MULTI LANGUAGE
MULTI CURRENCY

CUSTOMIZABLE

SYSTEM HOSTING
CLOUD

INSTALLED ON PREMISE

FURTHER INFORMATION
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FINANCIAL ANALYTICS

JOB DISPATCH SCHEDULE VIEW
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